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Introduction About IFADAH
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In alignment with PDO's Digital Transformation journey, we are pleased to introduce IFADAH, 

an integrated HSE management platform built on the robust Sphera Cloud infrastructure. 

This innovative solution provides a holistic view of incidents, action management, and analytics, 

significantly enhancing our operational safety and efficiency.

IFADAH leverages Sphera Cloud’s advanced features, including predictive analytics, mobile 

accessibility, automated workflows, and risk intelligence, to deliver scalable, secure, and 

compliant HSE solutions tailored to the evolving needs of PDO. By ensuring that critical 

information reaches the appropriate stakeholders promptly, the platform empowers proactive 

risk management and supports continuous improvement throughout our organization.

This initiative underscores PDO's commitment to fostering a culture of safety and excellence, 

positioning us at the Leaders of digital innovation in Oman industry.



IFADAH Webpage

5

A screenshot of a website

AI-generated content may be incorrect.

http://pdointernet/spheracloud/Pages/Home.aspx

http://pdointernet/spheracloud/Pages/Home.aspx
http://pdointernet/spheracloud/Pages/Home.aspx


The IFADAH Application Functionality 
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The IFADAH Application Functionality includes:

➢ Integrated 4 applications (PIM, IHTIMAM, NEAR MISS and 
Hazard Hunt)  in one.

➢ IFADAH first report allows anyone to report. (e.g Contractor 
and third party).

➢ The ability to Report Anonymously is available via IFADAH 
First Report.

➢ HSE Virtual Help functionality

➢ The module supports a Location Hierarchy Sub site.

➢ The system includes an Organization Hierarchy (section).

➢ Add the directorate focal point to the event

➢ Incident/Near Miss progressing by Responsible supervisor.

➢ Event Can be invalidated by Responsible supervisor ( In-
Review Stage)

➢ Observation progressing to Close immediately after report 
with allowing to add action if required.

➢ Users can Add action.

➢ The module provides Consequence SME visibility.

➢ Users can Add Investigation, which is also simplified.

➢ The system allows users to Run Report.

➢ Users can Schedule report.

➢ Analytics are available.

➢ LFI (Lessons From Incident) functionality is supported.

➢ LFI Action Item features Can be customized.

➢ A Library is included.

➢ User Home screen customization is available.

➢ Support analytics 

➢ Possibility to Close Events with Open Actions



The IFADAH comparison with other
applications
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Applications

Functionality IFADAH PIM IHTIMAM NEAR MISS HAZARD 

HUNT

Report Anonymously Yes No Yes No No

Add event (PDO) Yes Yes Yes Yes Yes

Add event 

(Contractor)

Yes No Yes Yes No

Location Hierarchy 

Sub site

Yes No Yes No No

Organization 

Hierarchy (section)

Yes No Yes No No

Incident/Near  Miss

progressing 

Responsible 

supervisor

Incident owner NA Focal point NA

Observation 

progressing

Not required Incident owner Focal point NA Focal point

Add action Yes Yes Yes No No

Add consequence Yes Yes NA NA NA



The IFADAH comparison with other
applications
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Applications

Functionality IFADAH PIM IHTIMAM NEAR MISS HAZARD 

HUNT

Consequence SME 

visibility

Yes No NA NA NA

Add Investigation Yes and simplified Yes No No No

Run Report Yes Yes Yes Yes No

Schedule report Yes Yes No No No

Analytics Yes No Yes No No

LFI Yes No No No No

LFI Action Item Can be customized No No No No

Library Yes No No No No

User Home screen 

customization

Yes No No No No

Location Map Yes No No No No
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Questions?



Feedback
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https://forms.office.com/r/mRe3dj1MUK



Thank You!
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